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Executive Summary
About

TheyWorkForYou is a website, launched in 2004, that provides detailed information on members o
parliament (including their voting behaviour and expenses) as well as parliamentary proceedings suct
debates. It covers the Wemster and the Scottish parliaments as well as the Northern Ireland
Assembly. In 2006 it officially became a mySociety project.

Cost

The website cost only a few thousand pounds to set up, as a result of the major contributions to th
site made by volumes, but with annual maintenance costs of more than £20,000 it is currently the
most expensive of mySocietyds projects.

Usage

TheyWorkForYou is by far the most heavily used mySociety website, receiving on average betwe
200,000 and 300,000 visits evesgtm This is about twice as much as traffic to WhatDoTheyKnow
which is currently the second most popular mySociety site. Noticeable usage peaks occurred in M
2009 during the height of the MP expenses scandal when many people visited the site to see tl
expenses records of their MPs (450,000 visits within one month), as well as in May 2010 when the s
provided an election quiz to help voters decide on how to cast their vote in the General Election
(280,000 visits in a week). The web statistics arfdodathe user survey suggest that about half of

the overall audience of TheyWorkForYou are regular users that come to the site repeatedly, with abo
one in five using the site at least once a month. A considerable share of usagdsitedddot only

do 30% of respondents to the user survey state this explicitly but usage is also concentrated durir
working hours and working days.

The 2% of visits that can be directly attributed to the UK parliament are clearly motivated by
professional interest, aslhas the additional36 from other governmental sources. However, two
thirds of traffic is received from search engines with about 2% contributed by a Google Adwords
campaign. About 10% of searches ar e edorpamesci t |
of specific representatives. The remaining 30% of traffic is split equally between direct entry ant
referring websites such as Wikipedia and the mySociety site WriteToThem which both contributed 1
2% of overall traffic.

By far the most populaontent on TheyWorkForYou is the section with information about the House

of Commons, which receives two thirds of all traffic. Within this section the profiles of individual MPs
are of most interest while debates in the House receive only 15% oftimfigtion to receive emalil

alerts for appearances of certain representatives or keywords in debates also proved popular, w
almost 110,000 registered email alerts and a total of 2.8m alerts sent out in 2009 alone.
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User satisfaction

Overall satisfactiowith the site as measured by the Net Promoter score is 18% which is considerably
lower than that reported for WriteToThem (44%). Satisfaction levels are mainly related to whethel
users found the information they were looking for (Net Promoter scofé)obr30ot (Net Promoter

score 0f-30%). The only slight issue with the site seems to be with design, but almost all users thinl
the site is very navigable and well structured.

User description

Data on users is derived from a user survey conducted betw@msr @009 and March 2010. Due to

the nature of the site it was not possible to collect information from a representative sample of users
The data therefore can only be taken as indicative of broad trends (se€.3ectiBample Bias /
Representativengss

In terms of prior political activity three out of five users (60%) have never looked up information on

what their representatives were doing before they came across TheyWorkForYou. While there a
clearly users who are already politically active, not only in relation to checking information on theil
representatives, and who are organized in groups, one in five users (21%) of the site has not be
politically active within the last year, wasnwotvied with a political or community group and has with

the help of TheyWorkForYou looked up information on representatives for the first time.

In terms of demographics there is a strong male bias and a strong overrepresentation of people with
universiy degree that also translates into strong participation from high income groups. Few of these
deviations can be explained by already existing biases in political participation as the observed bias
much stronger than the one reported for those who htieghy active (for reference data see section

4.1 Political Engagement in BrifaiAlso in the TheyWorkForYou audience people above the age of
54 tend to be oveepresented, while those younganth5 are undeepresented in comparison to

the Internet population. The share of retired people is twice as high as the Internet average and al:
sick or disabled people are enggresented.

TheyWor kFor Youds success in achieving its own
Goal 1 toprovide unbiased, ngrartisan information

Almost all users believe that TheyWorkForYou provides unbiased -gadtisan
information.

Goal2 to bridge the growing democratic disconn
MP, nor their congdtiency, let alone what their MP does or says in their name)

The majority of people who come to site already have basic political knowledge: four out of five
state that they already knew the name of their MP. At the same time three out of five users hav
never before looked up information on what their MP was doing in parliament. About 90% of

users say the website has improved their knowledge about their representatives. As one us
commentedd |t i s a way of getting parliament to
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Goal 3 to male it easy for people to keep tabs on their elected and unelected representatives ir
Parliament and other assemblies, provide information in a better way than official sites

Most users argue the site is easily navigable and well structured. As oneduiser saig i v e s
voter the chance to participate more in ou

The comments also repeatedly explicitly mentioned that TheyWorkForYou is much better than
the official parliament site. Howevin the teaser to the survey about 40% of users indicated
that they did not find what they were looking for. While this number is in part related to the
timing of the teaser question which might have come too early for some visitors, there is some
signficant concern here for a systematic bias as in particular women, older people, those
without a university degree and those with some form of disability had more difficulty of
finding the information they were looking for.

Goal 4 to allow fact checking.de give access to source evidence) and make MPs feel accountable; to
reward truthful MPs, to allow fair judgement of MPs on basis of what they do

The watchdog function is to some degree on the users' minds, given the 30% who responde
they were checkingfact and keeping an eye on what their representatives do. The user
comments clearly indicate that this is important to users, as expressed for example by this on
0l can make a judgment o n FoaaboutvBlf oballsers thio k i n ¢
has even led to an improved opinion about their representatives.

General goals of mySociety:

Goal 5:to build websites that give people simple, tangible benefits in the civic and community aspect:
of their lives as well as to teach the pallit voluntary sectors, through demonstration, how to use
the internet most efficiently to improve lives.

mySociety has succeeded in building a site that a large number of people is using, that seems
offer some benefit to them as almost half of thenthessite repeatedly and that users say is
easy to use.

Goal 6:to reach a representative share of the (Internet) population and activate people who would
otherwise not get engaged

The data on the politicisation of TheyWorkForYou users highlighted abes¢hstighis goal

has been achieved to some degree, e.g. as three out of five users (60%) have never looked
information on what their representatives were doing before they came across
TheyWorkForYou. However, the user demographics exhibit a verybgsohgvards male

users as well as the educated and high income groups of society, suggesting that engagem
does indeed happen but mainly from social groups that are already more likely to be politicall
engaged.
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1 Site Description

TheyWorkForYou.com is website that offers rich information on both the members and the
proceedings of all parliaments and assemblies in the UK with the exception of Wales but including th
House of Lords. The information available includes records of voting behaviour, speeches
expenses by members of the respective parliament or assembly as well as the written proceedings s
as debates or written statements. The information available varies depending on the respecti
parliament or assembly (Sedblel below) with most detailed information being provided for the
Westminster parliament for which debates are not only accessible in text form but also as vide
coverage. Users have the opportunity to annotate written proceedings or create cusisfeessl ne

and email alerts for the latest appearances of an individual members as well as email alerts mention
certain keywords. Last but not least TheyWorkForYou provides a short and uniform URL to every
section of parliamentary proceedings to allovaerdgyrecise linking.

s ety | DONATE | MORE ¥

TheyWorkForYou com

Keeping tabs on the UK's parliaments & assemblies

.0, a word, phrase or persen | More options

Search

UK Parliament (change) w

Signin - Join

Overyiew ‘ MPs Lords Debates Written Answers and Statements Bill Committees

Your representative Search, create an alért'o_r RSS fe"gd: 4 '

Find out about your new MP/ MSPs/ MLAs

Enter your UK postcode here;

2.g. word, phrase, or persoh | More options

Read debates they've taken part in, see how they voted,
sign up for an email alert, and more.

Popular searches today: Linda Gilroy Andrew Miller,

B B SZIE

Recently in the UK Parliament

The most recent Commons The most recent Westminster The most recent Written

debates
[Mr Speaker in the Chair]
Wreck Removal Convention Bill

Hall debates
[Mr Peter Bone in the Chair] —
backbench business — Bill of Rights

United Kingdom Parliamentary

; ! The most recent Written
Sovereignty Bill —_

Ministerial Statements

Business, Innovation and skills
Flexible working

UM Security Council Resolution
(Libya)

Business of the House

Domestic Violence, Crime and Victims Degeanrclfamentar oral Ouestion
(Amendment) Bill B Y Q
(Correction)

Carers {Identification and Support)

Bill Cabinet Office

Commission on a Bill of Rights

Answers

Northern Ireland

Culture Media and Sport
Health

Transport

Cabinet Office

Defence

Home Department
Business, Innovation and Skills
International Development
Wwomen and Equalities

Figure 1: Screenshot of TheyWorkForYou homepage (March 2011)

The website obtains its data via scraping and parsing the official parliamentary records published on tl
Web. For example the data for the UKigaent is extracted from the online version of Hansard with
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the help of code developed by the Parliament Parser’projebyy many dhe same people as is
TheyWorkForYou. The following table outlines in detail which information is available on
TheyWakForYou for the various parliaments and assemblies.

Table 1 Coverage of TheyWorkForYou

parliament / assembly

members

proceedings

House of Commons

all Members of Parliame
(MPs) back until 1806

House of Commons Hansalr
all delates since Gener
Election November 1935;

written answers and writte
ministerial statements sin
General Election of June 200

House of Lords

all Lords back to the House
Lords Act 1999

full House of Lords Hansai
(except Grand Committee
sinceNovember 1999

Scottish Parliament

all Members of the Scotti
Parliament (MSPs)

full Scottish Parliament Offici
Report (since May 1999)

Northern Ireland Assembly

all Members of the Legislati
Assembly (MLAS)

full Northern Ireland Assemb
Hansard (sice July 1998)

Welsh Assembly

Nno coverage

no coverage

Goals of Site

The main goal of TheyWorkForYou is to provide unbiased information on what members of

parliament have been doing, saying and voting on. As it says on the ivebsitetivated by ¢h

perception of a growing democratic disconnect that manifests itself in the fact that many people do nc
know the name of their MP or what their MP does or says in their name. Out of this main goal come
some specific aims related to the provision oiffioisnation. These became clear during a number of

informal interviews with those people at mySociety involved in running the site. Roughly these goal

can be put into three categories: value, transparency and engagement:

Value

1 To provide better informain than official sites, in particular make access to information more

logical for people who are interested

1 To allow easy navigation of all the data related to a specific MP (e.g. make it easy to find ou

how MPs vote)

1 To allow tracking of legislativeill

2 http://ukparse.kforge.net/parlparse/[26.04.2010].

www.publicwhip.org.uk

This project is alsupplying the data for

3 TheyWorkForYo@ About Us http://www.theyworkforyou.com/aboutf15.03.2011]

the website
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Transparency
1 To allow facthecking (e.g. give access to source evidence)

1 To allow fair judgement of MPs on the basis of what they do and to make MPs feel
accountable; also to reward truthful MPs

1 To allow citizens to act as watchdogs
Engagement
T To makecitizens better informed
1 To engage people in politics (engagement being any form of action concerned with politics)
T To reduce costs of lobbying on issues people care about

Underlying these goal s are mySoc iitabke proect whischo ma
builds websites that give people simple, tangible benefits in the civic and community aspects of the
lives. The second is to teach the public and voluntary sectors, through demonstration, how to use tr
internet most efficiently taonprove lives. These official goals are again supplemented by goals that are
not necessarily explicitly stated but that seem to be inherent in many of the discussions among tf
mySociety community. These centre around activating people who would othiegeisengaged

and more broadly in reaching a representative share of the (internet) population.

1.1 History

TheyWorkForYou was officially launched on 6 June 2004 at the NotCon04 (now Open Tech)
conference. Work on the website had begun about a year etlsdigyroyp of people who had
already built FaxYourMP and Public Whip.

Immediately after its launch it was nalmédh e most amazi ng, subversi ve
Cory Doctorow on the widely read blog boingheany.2606 itfficially became a mySociety project

and mySociety has been responsible for keeping it up and running ever since. It started out coverir
the debates in the House of Commons.
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Table 2: Timeline of major steps in TheyWorkForYou deMepment (20046 2010)

2004
6 June 2004 Launch of TheyWorkForYou.com at NotCon04 (now Open Tech) confe

2005

April 2005 Now possible to see how MPs voted on key issues in parliament
2006

early 2006 TheyWorkForYou officially becomes a mySocietgqbroj

June 2006 The proceedings and members of the House of Lords are added

December 2006 Addition of the Northern Ireland Assembly
2007
September 2007 Even the Queen has her own page on TheyWorkFbrYou

2008

May 2008 Coverage of the Scottish Parlianisnintroduced thanks to the volunte
contribution of Mark Longair

June 2008 Video coverage of the House of Commons debates is add
TheyWorkForYou, helped by the efforts of users in timestamping the d:

2009

June 2009 Site design underwent a magwamp

July 2009 Extension of TheyWorkForYou coverage to include House of Cormr
debates back until 1935

2010

May 2010 As part of a major volunteer effort TheyWorkForYou offers an electiol

in which voters can match their opinions on nationakbsasvlocal issue
with the preferences of the candidates running in their constituency

Currently Matthew Somerville of mySociety takes the lead on maintenance of the site, assisted by t
other mySociety paid developers, but the creation was a rsevaeffort to which many people
contributed including Richard Allan, Martin Belam, James Crabtree, James Cronin, Louise Crow
Stephen Dunn, Yoz Grahame, Phil Gyford, David Heath, Francis Irving, Joe Lanman, Ben Laurie,
Mark Longair, Tom Loosemore, &tefMagdalinski, Dorian McFarland, Anno Mitchell, Danny
O'Brien, Duncan Parkes, Etienne Pollard, Richard Pope, Sam Smith, Matthew Somerville, Ton
Steinberg, Stuart Tily, Julian Todd and Denise Wilton.

Sectionl.30Size & Cost outl i nes the efforts involved in ¢

4 http://www.theyworkforyou.com/royal/elizabeth_the_secfifiti03.2011]
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1.2 Awards & Media

Early on the site achieved recognition of its important contribution to democracy when it received the
2005 New Statesman Media Award in thgateontribution to Civic Sociéfjhe website is also

regularly mentioned in newspapers with an average of slightly more than one article a week. A
exception is the year 2009 when coverage more than doubled with 141 news articles, mainly related
the MPs expenses scandal when newspapers were regularly referring their readers to the website
order to get details on their representatives

Figure2 Articles in English | anguaaqgrey meddaprpks s ment

160 year articles
140 2004 from June 64
o 120 1 2005 52
% 100 1 2006 66
T 809 2007 67
% 60 1 2008 58
40 1 2009 141
201 2010 71
0 T T T T T T
2004 2005 2006 2007 2008 2009 2010
Source:Nexi s UK, search for terms 6theyworkforyoubto
Unfortunately information on the numbelablyof bl

available because Google Blogsearch, the only blog search engine that covers past years, counts s
content on TheyWorkForYou as blog posts and includes these in its search. However, coverage in tf
blogosphere is extensive with Google Blodseamorting more than 14,000 posts mentioning
otheyworkfoyoui n 2010 al one.

1.3 Size & Cost

Based on code size, TheyWorkForYou used to be the third biggest of the main mySociety projects aft
WhatDoTheyKnow and WriteToThem but with the inclusion of anrataliesting suite its code base

is now the biggest, as the table below highlights. While it cost very little to develop, reflecting the majc
contribution to the site made by volunteers, it is by some distance the most expensive project tc
maintain.

5 http://www.newstatesman.com/nma/nma2005/nma2005winner$1ahp3.2011]
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Table 3: Development and maintenance cost of major mySociety projects

WriteTo TheyWork Pledge ePetitionsss FixMy WhatDo
Them ForYou bank Street TheyKnow

start of

01.08.2004| 01.06.2003| 01.01.2005| 24.04.2006| 01.09.2006| 01.8.2007
development
official launch 14.02.2005| 06.06.2004| 13.06.2005| 14.11.2006| 07.03.2007| 22.02.2008
development
man hours 1,288 1,500 833 651 315 760
development cost|  £24,080 £5,000 £16,280 £18,764 £6,660 £23,750
lines of code (incl.| oo 10 208,08 19,359 31,440 15,670 210,939
markup?

maintenance (annui

server & £1,000 £1,000 £1,000 £1,000 £1,000 £1,000
bandwidth
developer support 8 48 8 8 8 20
(days)
labour cost £2,400 £14,400 £2,400 £2,400 £2.400 £6,000
backups and other . £5,000 £5,000 £5,000 £5,000 £5,000
support cost
total annual £8.400 £20,400 £8.400 £8.4000 £8.400 £12,000
maintenance cost

Source:mySociety

Notes: Numbers reflect state of affairsﬁ)raEOifOFebruary 2011, does not reflect a number af hibtesees grajects; as with
all mySociety projects the source code is open source, in the case of Theywmtkﬂmef&eameerthﬁlamt sktite
backups, mySoeimtgthrough a regular programme ofdesting recngsiies and services totally famkugsein placertake
surghey are robustagilopriate

Before TheyWorkForYou officially became a mySociety project one of the key developers was paid fc
a month by a small grant from UK Citizens Online Deaagc In summer 2006, the Ministry of
Justice (then tHeepartment for Constitutional Affairs) provid&g000 out of iténnovation Fundo

develop the TheyWorkForYou API. In summer 2008 the same fund again gave money to allow
extending the TheyWorkForYoaverage to include historical debates back until 1935. In the past, as
with all mySociety sites, the bandwidth costs were donated by Easynet, but this has cease
TheyWorkForYou also gets some support through a Google grant for free Google Adwogiscampai
which amounted to about $60,000 in 2010 (see seé&tidhdvertising

6 Online petitions of the KJ Prime Minster, availablehdtp://petitions.number10.gov.ukSince May 2010 it is no longer possible for
members of the public to create and sign new petitions, but mySociety still maintains Ihe aednigkzof former petitions available
from the Prime Ministerds website.
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2 Site Usage

2.1 General Usage: Visitor Statistics

The following figure illustrates the development of visits to the Wwdligitaumbers show a growth

in the first two years of the existence of the site. Since 2007 on average visitor numbers have remair
fairly stable between 200,000 and 300,000 visits a month with noticeable drops during the summ
months (which corresponds thet summer recess of the Westminster parliament) and between
Christmas and New Year. A visitor record was achieved in 4ilye tauthe 2010 General Election

when TheyWorkForYou received more than 230,000 visits in election week alone, equalling th
numberit would usually receive in a full month. For more details see 8gtB8@eneral Election
Campaign 201@nother significant usage spike occurred in May and June 2009 when in relation to the
MP exgnses scanflalany peopl e were using the site to cl

TheyWorkForYou.com visitor statistics

I I
AWStats | Google Analytics | Piwik
550,000 - | | |
500,000 H | I
—visits
450,000 A | |
—unique visitors | |
400,000 A
e | |
g 350,000 H I I
@ 300,000 - | I
o
é 250,000 - | |
S | |
< 200,000 A
150,000 - |
100,000 A1 | I
50,000 /\\-/\/ | |
I |
O T T T T T T T T T T T T T T T T T T v T T T T T T T T T T T
88888”0;88%;888;'5'5?;'5'5&288888%88%;%8%83&;83%
cC =5 >S5 a c = S a c = s a C =5 >S5 a c = S o c =5 S
SEE535558°535558°35558°3552833585283§8

Figure 3: Visits and unique visitors to TheyWorkForYou (November 2004December 2010)
Source:mySociety AWStats, mySociety Google AnafiEsywikySels analytics

Note: Underreporting for data in April 2010 as no statistics were collected from 26 April 2010 until arouh@0i@lday Friday
due to an update error

"Detailed web stats are available from Google Analytics since September 2006 and from Piwik since September 2008, both of whit
employ a pagagging technology. Before this,ilegfata (dating back to November 2004) was analysed using AWStats.

8 For a useful summary see the Wikipedia antigig/en.wikipedia.org/wiki/United_Kingdom_Pé&imentary_expenses_scandal
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I n terms of traffic TheyWor k F ostpopular sitealsrecéivese n ¢
about twice as many visits as the second most popular site WhatDoTheyKnow where people can vie
and submit Freedom of Information requests.

visitor statistics of major mySociety sites

500,000 -

400,000 -

<

c

& 300,000 -

1S

@

Q

2

= 200,000 -

>

100,000 -
838333338338333833333S23323323S232283-°8
Q‘G>UCQEL>\CEOQU>UCQE¥>\CEQQ_S>U
§o283522283°3§52832£283°2§6228
Pledgebank WriteToThem WhatDoTheyKnow = TheyWorkForYou FixMyStreet

Figure 4: Visitor statistics of major mySociety sites (Ségpmber 2008 December 2010)
Source:mySociety Piwik web analytics

Note: Underreporting for data in April 2010 as no statistics were collected from 26 April 2010 until aroun@@ii@day Friday .
due to an update error

2.1.1 Usage Patterns

During its mordéhan six years of existence the site has exhibited a number of periodic usage patterns
As can be seen kigure3, each year in August it receives considerably less traffic, owning to the
summer recess of Westminster parliaarghtmost likely that of other parliaments and assemblies as

well. A similar lowasage period time is the time around Christmas and New Year when apparently few
people are motivated to check relevant information.

General elections typically result in areased interest in the information on TheyWorkForYou. The
unprecedented usage peak during the General Election campaign in 2010 is covered in detail in sect
2.2.3 and the General Election campaign in May 2005 also riesafteédcrease in traffic. Apart from

the General Election campaign in 2010 the most popular time in terms of traffic was the MP expense
scandal, particularly in May 2009. Weekly traffic to the site was more than twice as high as average w
for examplel50,000 visits in the week from1¥1May. Major news sites such as the website of the
Telegraph and the Guardian would refer their users to TheyWorkforYou.
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Days with particularly high numbers of visits usually reflect significant events Britisindei@ics.

the most popular day (18,402 visits) was 28 June 2007 when Jacqui Smith was appointed Hor
Secretary. On that day, 7% of all searches mentioned her name and 160 visits came via her Wikipe
page. In 12 June 2008 when David Davis resigned asadktferino force a bglection traffic hit

another year high (17,731 visits) with significant traffic coming from search engine searches for Davi
Davis (14% of all visits) and ordeder.com, otherwise known as the Guido Fawkes blog (5% of all
visits). In2009 the most popular day was 28 April (36,960 visits). 58% of visitors came through direct
entry of the URL, about four times as many as average (see2sk@monreferrers), and 16% of
search engine searches were gpdlgifforwww.theyworkforyou.canThis unusual pattern resulted

from an explicit mention of the website in The Mirror. The newspaper urged their readers to visit this
website and then to email their MPs iamapaign to get full citizenship rights for Gurkhas who fought

for Britair. In 2010 the busiest day on the site wasl@cdon day with 84,253 visits to
TheyWorkForYou (including the election quiz).

Most visits occur on working days during office h@arad 5pm), when traffic is about twice as high

as on weekends. This indicates that a considerable share of traffic could be work related, and inde
about 30% of people answering our user survey say that their use of the site is somehow related to th
work (see also section on user groups below). Nevertheless, considerable usage also takes place
5pm as the figure below shows for the year 2010.

Is your use of this site in any way related to your
work?

— Visits
292,030 —

146,015 I e e —

r|l_l_||—| B F‘
h b8k

2h 4h <]

o =T

1] ioh 12h 14h 16h 18h 20h 22h

M=879
mizsing values=24 (3%

Figure 5: Time of day for visits to TheyWorkForYou (2010) Figure 6: Work-related usage of
TheyWorkForYou (from survey)

Source:mySogiePiwik web analytics Source: mySociety/UK Citizens Online Del
user survey 2009/10

9 http://www.mirror.co.uk/celebs/news/2009/04/28/treagurkhadikethe-heroegheyare11587521314272{1703.2011]
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2.1.2 Frequent Users

In 2010 about one third of visits were repeat visits. Thiseninab been very stable over the last few
years, and it can be thought of as a lower bound for the share of actual people using TheyWorkForYc
repeatedl). Data from the user survey suggests that about 60% of users have used TheyWorkForYol
more than once ithin the last twelve months, as the figure below shows, which seems not
unreasonable given the web statistics. According to this data (however, see notes on how far one
generalise survey results in se&iSite Usedsabout 20% of users access the site very frequently, at
least once a month or more. This is roughly supported by data from Google Analytigsiskitan

2010 at least 12% of users (again, a lower bound for the reasons cited above) visited the site nine tin
or more.

Within the last twelve months: How often have you used
TheyWorkForyYou?

G-10% 1%

morithly 9%

3.5 0%, weeekly 11%

daily 2%

ance 6%

only today 41%

M=815
mizsing values=355 (10%:)

Figure 7: Use frequency of TheyWorkForYou (based on responses to user survey)

Source: mySociety/UHti@ens Online Democracy user survey 2009/10

10 The number of first time visits is bound to be inflated given that people use different computers and browsers @ théght delet
cookies, all resulting in their visit being counted as a first time visit.
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2.1.3 Referrers

There are three main sources of traffic to a website: visitors arriving from search engines after searchi
for a term for which the site was in the relevant results list, links from other wetd$&Espla who

access it directly by typing the address in the browser. The figure below illustrates the share of the
three sources for TheyWorkForYou.

TheyWorkForYou.com referrers

80%

70% A

2
» 60% A
=
2 50% A
o
>
< 40% A
S
5 30% A
o
< 20% A
%] e
10% -
0% +—— - -===S=somssas
2006 2007 2008 2009 2010
(since
September)

search engines websites (incl. WTT)

directentry = ===-- WriteToThem.com

Figure 8: Where visits to TheyWorkForYou are coming from (20062010)
Source: mySociety Google Analytics

It shows a consistently high share of around 70% of traffic arriving from search engines. In nine out o
ten cases traffic from search engines comes from Google, of which, in 2010, around 2% was traffi
generated by a Googfled wor ds campai gn. The most tpeygpwoukifoar s
yo6o which in 2010 accounted for al most one ou
people to TheyWor kFor Yo uhoais ray &g e aHrootie anggorify ofr v a
searches are for names of particular representatives. Traffic from search engines declined slightly
2010 as a result of an increase in traffic from other websites (in particular Wikipedia) and from user
accessing the site directly. Thange is likely to be related to the election campaign.

Search engine referrals often include traffic from people who already know TheyWorkForYou and
might use it to find the site faster, illustrated by the already highlighted fact that in 201®&afund 10
al | keyword sear ctheyswork foréypui che ds otmee vvaaridag i @ n .
important role for search engines is to let people know about the site in the first place as data from th
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user survey underscores: about half of thepending to the question say they found out about
TheyWorkForYou with the help of a search engine.

How did you find out about this site?

perzonal campaigning website
recommendation 14

ather 15%

another mySociety
site 4%

media coverage 7

search engine 51%

M=E50
miszing values=223 (25%)

Figure 9: How users of TheyWorkForYou find out about the site

Source: mySociety/UK Citizens Online Democracy user survey 2009/10

Personal recommendations and campaigns as well as media coverage are also important ways
people to find out about TheyWorkForYou, together accounting for about 30%.

About 4% in the user survey said they found out about TheyWorkForYou from othertynySocie
websites. Indeed, d@able4 documents, for a long time WriteToThem.com (a mySociety website
where citizens can send messages to their elected representatives) was the website from wh
TheyWorkForYou received most visitsallguaround 2% of all visits from 2006 to 2008. In recent
years this share has dropped, most notably in 2010. This seems part of a general decline in referr
from WriteToThem, which might have been accelerated by the General Election: there were no MP:
for a period of about three weeks between the dissolution of Parliament and the election, sc
WriteToThem did not allow writing to MPs during this time. Currently, the number one referring
website is Wikipedia which often carries links to TheyWorkForYoitdrpages about MPs and in

2010 was responsible for 2% of overall traffic.

The following table outlines the top five referring websites for the last four years. Apart from the
dominance of WriteToThem and Wikipedia, in 2007 and 2008 traffic from thevedlisite of the

UK Prime Minister was an important driver of traffic to the site because it linked to the transcript of
Prime Minister's Questions on TheyWorkFotYd010 also saw Twitter rise among the top five
referrals, particularly on 17 Noveml@@®when more than 1,000 visitors came to the site in relation

to a written answer about the telephone tapping of the Metropolitan Police Service, as well as throug
tweets relating to the General Election on the 29 April, 6 May and 12 May. The Getianedhl&te

11 http://webarchive.nationalarchivgsv.uk/+/http://www.number10.gov.uk/Page306
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marked the start of a sustained increase in traffic from Facebook, which now also features in the top

referrers.
Table 4: Top 5 referring websites to TheyWorkForYou (20GY2010)
rank 2007 2008 2009 2010
1 writetothem.com writetothem.com en.wikipedia.org en.wikipedia.org
(58,710) (59,176) (64,246) (75,184)
2 en.wikipedia.org en.wikipedia.org writetothem.com writetothem.com
(51,855) (55,501) (43,499) (28,840)
3 number10.gov.uk, number10.gov.uk, telegraph.co.uk ukpollingreport.co.uk
number10.gov.uk numberl10.gv.uk, (17,781) (24.412)
pm.gov.uk pm.gov.uk
(24,579) (25,156)
4 hearfromyourmp.com google.co.uk google.co.k facebook.com
(17,360) (10,479) (12,695) (22,461)
5 publicwhip.org.uk publicwhip.org.uk publicwhip.org.uk twitter.com
(11,352) (10,470) (10,566) (20,492)
Total traffic 419,868 462,081 498,554 624,027
from websit

Source: mySoci€ypogle Analytics

Note: Numbers in brackets denotenisiits fsite to theyworkforyou.com

2.1.4 Advertising & Marketing

In general mySociety does not heavily market its sites, mainly due to financial constraints. The only re
form of advertising happens in the form of Google Adwords sponsored via a Goodle 204a0t.

about 43,000 visits (2% of overall traffic) were generated by sponsored ads that showed up next 1
peopl eds Googl e s emambehd parlidem r woadhessoéhpastodc

an ad was displayed for about 4m searchesresudted in almost 150,000 clicks.

Apart from that, TheyWorkForYou is linked from other mySociety sites, in particular WriteToThem
where users are for example encouraged to sign up to TheyWorkFordibwalerts for their
constituency MP after they senthessage to their representative. As a result WriteToThem is one of
the most important website referrers for TheyWorkForYou, in 2010 sending about 30,000 visits to the
site and accounting for about 1% of total traffic. Otherwise publicity efforts #yerakuad to

specific mySociety campaigns and announcements, and make use of the mySociety blog, Facebook
not least the site itself. For example the blog was used for publicising the election quiz prior to the
General Election 2010 when a blog postany s oc i et y . How tp get TheyWorkFeréod mto s
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https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20100101-20100520&cmp=average&trows=500&gdfmt=nth_week
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20100101-20100520&cmp=average&trows=500&gdfmt=nth_week&pli=1
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20090101-20091231&cmp=average&trows=50&gdfmt=nth_day
https://www.google.com/analytics/reporting/referring_sources?id=1095626&pdr=20100101-20100520&cmp=average&trows=500&gdfmt=nth_week&pli=1

Your Local Paper /'Rand in 8009the aFacebmak group ha8 some suacdsein 6
mar shalling support against a Commons®Thesd e wt
canpaigns also generated some media coverage (see alshaaotaods & Media

2.1.5 Special User Groups

Among the main site users are a number of organisations of particular interest. Every we6R about 1,5
visits come from the Houses of Parliament (as identified by source IP addresses resolving t
parliament.uk) which account for about 2% of all visits made to TheyWorkForYou. The figure below
illustrates this usage for 2@Iribtably, it only takes plasharing working days.

houses of parliament Comparing to: Site

Figure 1Q Visits from UK parliament to TheyWorkForYou(2010)

Source: mySoci€pogle Analytics

An additional 2.5% of visits come from governmental sources (.gov.uk and mod.uk). Apart from
government, thete sees substantial usage by the BBC, which accounted for almost 0.5% of all visits ir
2010, or by political parties. The Conservative Party Central Office accounted for 0.26% of traffic uf
until the General Election, after which usage substantialsddci@omments from the user survey

also underscore that parts of the civil service are relying on TheyWorkForYou:

ol find it very useful at work (civil ser\

0 Gr eat teeespthiagrisclbaret than the PIMS [Parliamentary Informeation Manage
Service] database we have on the intranet¢

ol "ve just been told by an MP's chief of

‘N

2.2 Specific Usage: Popular Content and Feature Usage

In general the bounce rate of visits to TheyWorkForYou is around 60%, Tirakisut of five

visitors to the site access just one single page before leaving. What is more, two thirds of visits take I
than 30 seconds, although this is not a reliable measure for people accessing one page only. This d
not necessarily sigriaht users did not find relevant content. It might also mean that people very
quickly find what they are looking for, in particular as all the information about an individual MP is

12 http://www.mysociety.org/2010/05/04/howio-gettheyworkforyotinto-yourlocatpaperadicstationin-5-minutes/[17.03.2011]
13 http://www.mysociety.org/2009/01/21/blimeig-lookslikethe-internetsvon/ [17.03.2011]
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summarized on a single page. This is supported by the fact that everetanmamg visitors, those

that apparently have found a real value on the site, more than half of visits bounce, suggesting that t
single page they visited did indeed give them what they were after. Also around 15% of visits take fi\
minutes or longesuggesting a real interaction with the content.

2.2.1 Popular Content

Judging by traffic the most popular content on TheyWorkForYou is the information relating to the
House of Commons, which accounted for two thirds of page impressions in 2010. The second mos
popular section is search, which is often also for content related to proceedings of the House of
Commons. 6% of traffic goes to the House of Lords while the remaining two assemblies covered or
TheyWorkForYou (Scottish Parliament, Northern Ireland Asseanbbynt for comparatively little

traffic totalling 3% of all page impressions. Last but not least around 8% of the traffic is related to
miscellaneous features of TheyWorkForYou such as the API, email alerts, debate annotations and t
lookup for the cortguency boundaries in the Scottish and Northern Irish elections. The overall picture
was the same as in 2009, hence indicating a rather stable interest pattern.

TheyWorkForYou
features
8%

Norther Ireland
Assembly
1%

Figure 11 Distribution of page impressions to content sections oftheyWorkForYou (2010)
Source:mySoci&pogle Analytics

Note: Based on a total of 9,022,537 page impressions for whole year of 2010; the same picture emémpseisi@amlysis of u
i.e. counting repeated impression within threess@ssiaresfonly once.

The figure below breaks down the traffic to the House of Commons content in order to show what
kind of information is accessed in this most popular section. The majority of traffic goes to content
about MPs (profiles and postcold®kup), followed by some margin by written answers and
statements as well as Commons debates. Again, the popularity of the individual content sections h
changed little since 20009.
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written video Public Bill

Westminster  ministerial imestamping - nivees
Hall debates statements 1% 1%
3% 2%

House of
Commons
debates
15%

MP information
60%

Figure 12 Traffic to House of Commons relatd content (2010)
Source:mySoci€&ypogle Analytics

Note: Based on a total of 5,886,650 page impressions for whole year of 2010

The table below reports the top three most popular pages in 2009 for a number of content sections
One fact to highlight is thdebates can be popular even if they are already dated, the famous speech
by Winston Churchil!l on Britainds war effort:
article(s). Similarly, a written answer to a question by Sarah Teather MRbou2@B8& minimum
classroom temperatures in the UK is still very frequently found through Google searches as well as
particular answer on Yahoo Answers.

Table 5: Most popular pages in selected content sections (2010)

rank MP Commons debates| Written Answers Lords Lords debates
profile pages and Statements profile pages
1 David Cameron 12.07.2010 debat§ 03.11.2009 Jame;s Lord James of 01.11.2010 debate
(29,022) on NHS White Brokenshire to Blackheath on Comprehensive
Paper Ministry of Justice (4,293) Spending Review
(5,440) on offences_relating (8,987)
to Regulation of
Investigatory
Powers Act
(5,305)
2 Gordon Brown 04.06.1940 Winsto| 25.07.2006 Sarahl Lord Mandelson 21.10.2010 debate
(25,761) Churchill Teather to (3,340) on economic and
fight on the beache| Educatia and Skills cultural impacts of
€o on classroom immigration in the
(4,687) temperatures UK
(4,493) (6,416)
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3 Diane Abbott 06.04.2010 debatq 16.11.2010 Tom Lord Henley 15.06.2010 debats
(24,181) on Digital Economy Watson to Atbrney (2,745) UN paper
Bill General on Drug Dependence
(2,297) telephone tapping ¢ through Healthcare
the Metropolitan not Puni
Police Service (1,367)

(3,596)

Source:mySocigpogle Analytics

Note: Based on pagedssons (provided in brackets)

Video coverage of Commons debates was added in June 2008. It dates back to June 2007 and is uj
date with the exception of recent months, due to some technical difficulties which still need to be fixed
Access figures difiese videos also point to popular topics in Commons debates as illustedited in

6 below. It is important to note that these access numbers do not necessarily translate into debat
having been watched, but usually signahthaer has accessed the text of the debate for which the
video will automatically be loaded. Still it is a rather eclectic collection. The Christmas Recess debate
2008, in which traditionally mainly backbenchers discuss a wide range of issaiestlg thepall

time favourite. Ot herwise Prime Ministeros Q
proved popular with users as has for example the Academies Bill.

Table 6: Top 3 video of debates most often requestdrom TheyWorkForYou (2008 2010)

rank 2008 2009 2010
1 18 December 2008 19 November 2008 8 December 2009
Christmas Recess Debate (mai Pri me Mi ni st e]| questionsithe House of Common
backbenchers on a range of issu (see rank 2 for 2008) to Communities and Local
(19,933) (36,884) Government Secretary
(18,322)
2 19 November 2008 18 December 2008 18. Decemér 2008
Prime Ministerd Christmas Recess Debate Christmas Recess Debate
on economic crisis and recovery (see rank 1 for 2008) (see rank 1 for 2008)
(17,876) (25,323) (17,096)
3 11 June 2008 15 January 2009 22 July 2010
debate on Countdrerrorism bill debate about report on collapse Debate on Academies Bill
(6,924) Equitable Life as well as Gaza (15,22)
(21,579)

Source:mySociety TheyWorkForYou AWStats

Note: Numbers in brackets denote hits on respective video file
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The search queries of users are another source of information about content of interest. The large
chunk of external search traffic albeitwith | v 10% of the total theyear ct
work for you apparently from people who know the si
the search engine. The remaining 90% of searches are predominantly for names of individus
representatives. The internal search phrases also reveal a strong interest for individual persons, led
searches for the Prime Minister.

Users were also questioned directly about their usage motivations. These do not always transle
directly into spedd content sections and, with hindsight, the provided categories were not ideal which
is probably also the reason why they are nearly evenly distributed. Nevertheless they do highlight tr
there is a significant number of people who tend to just browteataan TheyWorkForYou with no
specific use intention as well as that the watchdog function is to some degree on the users mind, giv
the 30% of users who responded they were checking a fact or keeping an eye on their representativ
As one user commet

oBecause a) it's wuseful and provides infa
MPs. 6

How would you describe your latest use of this site?

keeping an eye or
what (my) reps de

checking a fact 16%

ather 16%

get info on a

debate 19% just browsing 13%

info on my rep
22%

M=594
missing values=9 (1%

Figure 13 Usage motivations of TheyWorkForYou users

Source:mySociety/UK Citizens Online Democracy user survey 2009/10

2.2.2 Popular Features

The website provides the opportunity to creatail alertetifying users of appearances of a particular
representative or mentioning of certain keywords. As of March 2011 there were almost 110,00t
different email alerts registered, seabout 65,000 different email addresses. A substantial amount of
email is generated in this way. For example about 2.8 million emails were sent in 2009 alone in relati
to registered email alerts. After the General Election in May 2010 the numbsl aleeshas
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substantially increased as can be sddgurel4d A noticeable spike in May, June and July 2010 is
likely to indicate users creating alerts for newly elected MPs and those who have moved to the fror
benches. Evetowards the end of the year several thousand new alerts were still being created eac
month. As of March 2011 the most popular email alerts for MPs were Gordon Brown (684 alerts), Me
Hillier (587) and Diane Abbott (553), however, none of them cantlgurreai the subscription
numbers reached by George Galloway (1040) when he was still an MP.

There is also the opportunityaonotate debdtesre are now more than 26,000 comments on debates
and each month between 200 and 300 new annotations areTaddeébp in annotations during
summer recess (see figure below) indicates that users seem mainly to annotate current debates.

Users can algegister on thafditey want to post annotations to debates or manage their email alerts
more easily. As dflarch 2011 there are more than 20,500 people (i.e. email addresses) registered ar
every month this number increases by 200 to 300 with a marked increase in the month following th
election (see figure below).

As of March 2011 almost 11,000 people havewiscribed to receive the TheyWorkFoméwsletter
which is supposed to provide information on TheyWorkForYou stories and relevant content on a
monthly basis.

TheyWorkForYou feature take-up
4,000

3,500 H

3,000 H

2,500 H

2,000 f

1,500 A

1,000

500 -

0 T T T T T T T T T T T
Jan09 Mar09 May09 Jul09 Sep09 Nov09 Jan10 Mar10 May10 Jull0 Sep10 Nov10

users registering on TheyWorkForYou debate annotations —— email alerts created&confirmed

Figure 14 Signup rates to TheyWorkForYou site and email alerts a®ll as debate annotations (20022010)

Source:mySociety TheyWorkForYou database records

Note: In May 2010 a total of 8,481 email alerts were created and confirmed, in June 13,612 and in July 5,420

In June 2008 video coverage of Commons debate weddatlke site. Now when reading a debate
the video of the particular speech can be watched too while the corresponding Hansard text i
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highlighted next to it (see sectib@.1on Popular Contenfior the most often watched videos). The

video is obtained from BBC Parliament but was manually marked up to tag the beginning of eacl
individual speech by a group of more than 350 volunteers. Coverage of Commons debates goes back
June 2007 and is up to daith the exception of the most recent few months, due to some technical
difficulties. The volunteers not only timestamped the initial full year's backlog of video coverage.
amounting to more than 40,000 speeches, in about twelvé' weeksey continueotmark up new

video as it is added, as the figure below shows. The total lack of activity around parliamentary summ
recess in August and September in all three years is testament to the speed of the volunteer efforts
there is never a real backlogidées to timestamp.

TheyWorkForYou video timestamping efforts

25,000
22,500 A
20,000 A
17,500 -
15,000 -
12,500 A
10,000
7,500 A
5,000 -
2,500 -
Jun08 Sep08 Dec08 Mar09 Jun09 Sep09 Dec09 Marl0 Junl1l0 Sep10

number of speeches timestamped

Figure 15 Development of volunteer video timestamping on TheyWorkForYou (June 2008&eptember 2010)
Source:mySociety TheyWorkForYou database records

Note: There is no data for the last three mordakglafigg1@is time import of video was broken.

2.2.3 General Election Campaign 2010%

The election campaign for the General Election started formally with the dissolution of parliament on
12 April 2010 and ended with the close of polls at 10pm on 6 May.skeled¢tion a quiz was
provided under the subdomaiection.theyworkforythataftowed voters to compare their views on

local and national issues with those of the candidates running for election in their constituency. It wa
set up in a major effdoy mySociety and volunteers (read more about it in $etieacdatpand had

a sizeable impact on traffic to TheyWorkForYou. In 2009 TheyWorkForYou received on average
around 65,000 visits every wegdage of TheyWorkForYou had already increased slightly but notably
in March with about 70,000 weekly visits, and further in April with about 90,000 weekly visits, despite
the fact that there were no debates taking place in the House of Commons hearevarg tMPs

14 http://www.mysociety.org/2008/08/28/amazinglunteersio-entireyearof-theyworkforyotvideaclip-timestampinin-weeks/
[17.03.2011]

5 All data rported in this section obtained from Google Analytics because due to an update problem no data was collected with Piwik
from 26 April 2010 until around midday Friday 30 April 2010.
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because Parliament had been dissolved. In the week of the election TheyWorkForYou experienced
record usage peak: with more than 230,000 visits to TheyWorkForYou (excluding the election quiz
normal traffic nearly quadrupled. Usage wasupartichigh on the day before the election when the

site received in a single day the same number of visits as it would otherwise get in a full week. Traffic
TheyWorkForYou has clearly benefited from the election quiz: on election day and the day before
about 25,000 visitors to TheyWorkForYou went on to access the election quiz. The election quiz alon
received about 100,000 visits in election week of which traffic from TheyWorkForYou accounted for
about 55%. Effectively TheyWorkForYou and the elegtionreceived a total of 280,000 visits in
election week (@ 8 May), 84,000 on petection day alone. The figure below visualises visits to both
TheyWorkForYou (in green) and on top of that visits to the election quiz
(election.theyworkforyou.com) thate not via TheyWorkForYou but from other sources (in red).

daily traffic to TheyWorkForYou during election campaign

1 6 11 16 21 26 31 5 10 15 20 25 30 5 10 15
Mar Mar Mar Mar Mar Mar Mar Apr Apr Apr Apr Apr Apr May May May

B theyworkforyou.com B election.theyworkforyou.com (without traffic from TWFY)

Figure 18 Traffic to TheyWorkForYou and election quiz during election campaign
Source:mySociety Google Analytics

Note: Traffic to theyworkforyou.com exclérdes élafficon.theyworkforyou.com and vice versa so nhumbers add up to total vi
sites.

2.3 User Satisfaction

The following section presents user assessments of the site that are mainly derived from the survey
users of TheyWorkForYou, which is désd in more detail in secti8®site UsersThis sample is not
representative of the entire TheyWorkForYotieaad. In general it can be assumed that this is less of

a problem for questions concerning the general assessment of the site. However, user satisfaction
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clearly related to whether use of the site was successful, here defined as the user hdeing been ab
find the information that was being searched for. From the statistics generated by the teaser that ask
this particular question it can be seen that of all 12,333 users who responded to the teaser by 20 Ar
2010, 59% found what they were lookimglh the survey sample this is substantially more, with 80%

of users saying that they had found the relevant information. So people who found the information
they were looking for on the site were more likely to answer the survey and clearly thent assess

the site is more positive than that of people who did not successfully use the site to find a particula
piece of information. Therefore where appropriate, the answers of these two groups will be analyse
separately. Cause for concern should bealitffezences between those users who were able to
successfully use the site and those who failed to find the information they were seeking. There are 1
significant differences between these two user groups in relation to political knowledge anc
involvemen but there are significant demographic differences. Users who fail to find information on
TheyWorkForYou are more often women (50% more than successful users), older people (in particulz
5564 years old), are less likely to have a university degres @%%) and twice as likely to have a
disability than successful users. What is more, this is not just a question of becoming familiar with th
site, because half of those unsuccessful users are actually repeat users who still fail to find informati
desjite their prior experience with the sit€igarel7 shows.

Within the last twelve months: How often have you used
TheyWorkForyYou?

]
=

0%
%

daily 3

. 3.9%

marithly

17 A%,
19.7 %
- I
anly today =20k 51.04

0% 10% 20% 30% 40% S0% B0%

B zuccessful B unsuccessiul

N=B165 (B61+ 154), missing=88 (10%)
Figure 17 Comparing usage frequency of successful and unsuccessful users

Source: mySociety/UK @itins Online Democracy user survey 2009/10

On general measure of satisfaction is asking users how likely they are to recommend the site to frien

or colleagues. Based on this a measure called the Net Promoter score is calculated. By asking us

about thelikelihood of recommendation of a service the Net Promoter score aims to be a simple

measure of both customer satisfaction and user loyalty. It calculates the difference between the grot
of promoters of a site (those indicating a likelihood of recommenofa® or 10) and the group of
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detractors (scoring-®) o users indicating 7 or 8 are considered to be passive and are not taken into
accoun{for more details see Reichheld, 2003)

According to this calculation, 44% of TheyWorkForYou users are Promoters while 26% are
Detractors, resulting in a Net Promoter Score of 18Pde Wi general this might be called a
conservative estimate of satisfaction because
site (i.e. those scoring 7 or 8), it is a rather low score, in particular compared to the Net Promoter scol
of 44% reported for WriteToThe(&scher, forthcoming)

How likely is it that you would recommend this site to
a friend or colleague? {assuming they would be

400 interested in such a service)

30.8%

300 —

200 <Met Promoter score: 17.9%

15.3% 16.28%

13 1%
.I N
a

not at all |I|(E|\_,I' neutml extremely lilkely

100 —

2.6%
-03%03%0?%03%

o -

missing values=26 (3%)

Figure 18 Net Promoter score, i.e. likelihood of users to recommend TheyWorkForYou

Source: mySociety/UK Citizens Online Democracy user survey 2009/10

Unsurprisingly the Net Promoter score of those who did not find the information they were looking
for is much lower. In fact, they are diametrically opposed: those who found the informeatton hav
score of 30% while those not finding the information sed0és.

While it comes as no surprise that TheyWorkForYou will be mainly judged by whether or not it
satisfies a particular need for information, it is useful to identify the issues that kse&rs and don
about the site that might be responsible for the comparatively low overall Net Promokégiseore.

19 reports the assessment of a number of site characteristics by respondents to the user surve
TheyWorkForou achieves very good scores for navigability and the structuring of information.
Almost all respondents found the site easy to use and well set up. Comments by users in the surv
very often highlighted that TheyWorkForYou is much more usable thHiti#lesources:

ol t i s a hundred times easier to search t |
coming here and have just found what | wart
OMore functional than the Parliament websi

290f 63



by

ol n gener awo rkke.e pFairp I ehtet egrootdhan t he Parl i a

Concern only derives from the comparatively poor assessment of the site design as about 30% of ust
judged the site not pretty to look at. Crucially, virtually all users believe that TheyWorkForYou provide:
information in an unbiased and fgartisan way which is also expressed in some of the comments in
the user survey:

olt is good to see what was actwually said
oyou can access f actmeali ai rsf drnmetripare traati hoenr

Oi mpressive in it's neutralityo

This information has helped to i mprove most u
in this comment:

OExcellent repository of information. | mpc

This impraved knowledge has improved the opinion about their representatives for at least half of the
surveyed users. On all these items unsuccessful users were predictably more negative than those u
who found the information they were looking for.

How much do you agree with the following statements?

TuWF % has improwed
mry opinion about my
representative

h=592
(239%)

TWFY has improwed
my knowledge about
my representative
TWFY provides
infarmation in an
unbiazed and
unpartisan way

N=783
(13%)

M=750
(14%:)

=751
(179%)

TUWFY is pretty to
look at

M=521
(9%)

TWFY iz well
structurad

M=829

TUWFY is easy to
i (%)

nawigate

0 20 40 g0 30 100

strongly
disagree

strongly

M dizagrez B agre= =] agres

Figure 19 User assessment of TheyWorkForYou usability and use effects
Source: mySociety/UK Citizens Online Democracy user survey 2009/10
Users made a number of suggestions for features that would improve the site. Regularly these includ

the contact details of MPs and their surgery times, but also there were requests for an improved pri
layout, and lists of MPs who did (not) attend a certain debate.
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3 Site Users

Most of the information in this section is derived from an online surveighouatrs were randomly

invited when visiting the site (for detailed information see fecti®uarvey. This form of sampling

via an intercept survey design is notoriously difficult for obtainipigs#mat are representative of the
wider website audience. Therefore, what the results present is a detailed picture of characteristics &
opinions of 903 people who used the site between 22 September 2009 and 11 April 2010. While
cannot confidentlylaim any formal representativeness for the wider TheyWorkForYou audience, we
believe that in general terms it is indicative of that wider audience's characteristics and opinions. For
detailed discussion on the representativeness of the sample amdbhpsssbplease refer to section
C.3Sample Bias / Representativeness

One of mySocietyds key aims is to build sites
without exception. Trefore, this research will analyse how inclusive the audience of
TheyWorkForYou is by comparing it with the British population. However, obviously the site cannot
reach those who lack Internet access. For that reason, the data collected on the dembgraphic
TheyWorkForYou users will be compared to the demographics of British Internet users, in other
words thissomparison will focus on how well British Internet users are represented on TheyWorkForYc

At the same time, it is important to note that paliparticipation in democracies has never been
inclusive. Instead, it has always been biased towards edowitieens, that is those with better
education, higher income and larger social networks as 4daiwiitical Engagement in Britain

will outline. A simple comparison of the audience of TheyWorkForYou with British Internet users in
general fails to take these circumstances into account and is destined to simply show the
TheyWorkForYouwsers are not representative of the Internet population. Instead, a fair comparison
would be to focus only on Internet users who have looked up political information online, in other
words, people who have engaged in the form of political participatidmcto TheyWorkForYou can

be relevant. Therefore, another comparison will focusose Internet users only, who have looked 1
information online on a MP, local councillor, political parfsowitanelightevn below, this group is

very much laised towards resouwneh parts of the population. Their demographics will be compared
with those of users of TheyWorkForYou in order to assess the potential of TheyWorkForYou to
change these persistent patterns of participation.

The data for these comjsans is provided by the Oxford Internet Survey @D@d@on et al., 2009)
Based on a random sample of more than 2,00Cepeapns to give a representative picture of all
people in Britain aged 14 years and'alder a comprehensive comparative overview refer to the
table in sectioD Detailed Survey Results and Comparative Data

16 See website of OxI&ttp://www.oii.ox.ac.uk/microsites/oxisf17.03.2011]

17 This does exclude Northern Ireland but its population is comparatively small and there is little reason to belieweotild besult
much different. Given that the basic comparator is Hritestmet users and the sample size of for these is 1,401, in the worst case (ie.
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3.1 Political Profile of TheyWorkForYou Users

Based on data from the online user survey of visitors to TheyWorkForYou, this section mainly enquire
into the question of whether users of TheyWorkForYou are already politically engaged, or whethe
thar use of the site is their first experience of contact with politics that may or may not constitute a
step towards more engagement.

Knowledge & information about political representatives

According to recent data by the Hansard Sd2i&tQ: 24,101:24,10b} even half the population can
correctly name their MP (44%) which is only slightly better for higher social grades (52%). Compare
to these findings the users of TheyWorkForYou are very knowledgeable: four out of five users clain
they knew the name ofein MP before they used TheyWorkForYou. While this suggests a better
knowledge of basic parliamentary politics, it has not translated into a real interest for most of them a
three out of five users (60%) have never looked up information on what thegntefives were

doing before they came across TheyWorkForYou. This is a large number givacconding to

OxIS 2009 15% of Internet users have looked up this kind of information within the last year (see
sectiord.1Political Engagement in Brifgiand presumably more have done this in the past.

Before you used this site, did you know who your

Member of Parliament in the House of Commons was? through TheyWorkForYou looked up information on what

representatives are doing for first time

Mo

=555 M=553
mizzing walues=17 (29%) missing values=20 (2%)

Figure 20 Knowledge of TheyWorkForYou users about their MP and whether with the help of TheyWorkForYou
they looked up hformation about representative for the first time

Source:mySociety/UK Citizens Online Democracy user survey 2009/10

50% share) there will be a confidence interval &.606 (confidence level 95%) for measures derived from this data. For most
measurements the confidence interval will besrbat for comparison to politically active people or people who have looked up
information on politicians or parties sample sizes are smaller (687 and 204 respectively) hence confidence intg@a(sigao 84 |

and 6.9 respectively). Howeteh e st at i st i c aldtedt ®aralyse Whetieehar hot tevo dissibutins @r significantly
different from each other and which will take the sample size numbers into account.
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Involvement with politics and community

TheyWorkForYou users are more politically engaged than the average Internet user, atichtheir pol
participatioff takes place particularly often online though by no means exclusively. However, around
two out of five users have not been engaged in any other political activity apart from using the
TheyWorkForYou website.

Apart trom your use of this website: Within the last

twelve months have you taken part in any broadly Political Activity
political activity? 20 < above average

both online and offline

G0 —

anline
o na activity

TheyiokForvou users ()

a0 -
offline o online AND
20 —
no political activity o offline
helow average
[ T I I 1 0 A= r——— B I T il
o 100 200 300 400 o 20 40 &0 20
British Internet users (%)
M=863
mizzing values=40 (4%) iy Society 2010: N=803; Intemet users: N=1,335 (0xI5 2009)

Figure 21 Political activities online and offline of TheyWorkForYou users

Source: mySociety/UK Citizens Online Democracy user survey 2009/10; corpdioativatdatati@uie}S)2009

Despite the bias from the population the site rnmless reaches out to a large share of otherwise
politically inactive people. This is also supported by findings regarding the participation in politica
and/or community groups. More than half of TheyWorkForYou users have not been involved in
organized gups. As we can see from OxIS data, this is a substantially lower degree of organizatior
than exhibited by the British Internet population and in particular by those Internet users who looked
for political information in the last year. However, TheyWofkbBansers show a stronger degree of
organization in political groups (such as parties, unions or civic organisation e.g. for human rights) the
in community groups. Their lower propensity to be active in community groups (such as charities
initiatives, chrrches, sports clubs or volunteer organisations) as compared to the OxIS data might in
part be related to a slightly more inclusive definition of community group by the OxIS data (which alsc
named neighbourhood and school organizations).

18 This includes, for example, taking part in demonstratiariag sigpetition, contacting a politician, boycotting a product, donating
money or displaying a campaign badge.
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In the last twelve months have you been involved with

. N group invohvement
a political or a community group?

B0 1 above average
both community and

political group(s) 50 4
£

w40 -
a political grougp §
=)
2

S 30+

E o ocommunity

(=]
a community group é

20
[

10

none of the above
below average
T T T T T 1 0 == e [ T e [ |
1] 100 200 300 400 00 u] 10 20 30 a0 50 &0
British Internet users (%)
M=ER0 Britonz whe locked up info on politican/party (%)
mizzing values=43 (3%) vy Society 2010: N=803; Intemet users: N=1,306; info on politician: N=204 (Ox|$ 2009)

Figure 22 Membership of TheyWorkForYou users in political and community groups

Source: mySaociety/UK Citizens Online Democracy user survey 2009/10; corpdioativatdatatiuie}S)2009

In summary, while there are clearlgyWiorkForYou users who are already politically active and who
are also organized in groups, the online survey shows that one in five users (21%) has neither be
politically active (online and/or offline) within the last year nor been a member of aangroup
importantly, has got information for the first time on what his or her representatives are doing through
the use of TheyWorkForYou.

3.2 Demographics of TheyWorkForYou Users

The following section reports the findings in relation to demographic chacactexfist
TheyWorkForYou users. For detailed numbers please refer to Beoatailed Survey Results and
Comparative Data

3.2.1 Gender

These days there is no gender gap for Internet use and politiqaio@mtioi general. Women are just

as likely to use the Internet or engage in politics as men. However, when it comes to looking fol
information about politicians, men are still overrepresented. This male overrepresentation is mirrore
in the TheyWorkForYoaudience where two thirds of users are male.
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- 5
Could you please indicate your gender? Gender

100 -
above average :

TheyWokForvou users (%)

below average
1

M=535 Britons who looked up inf
mizzing values=63 (73] mySociety 2010:N=E3%; Internat users:N=1,402;info on politician: N=204 (OxIS 2009)

Figure 23 Gender of TheyWorkForYou users
Source:mySociety/UK Citizens Online Democracy user survey 2009/10; corpdicativatdatati@uiRe)S)2009

3.2.2 Education

It is a welkstablished finding that better educated people are more likely to participate in politics, anc
this is in particular the case for researching information about politicians: Internet users with a highe
education background are five times ely lik have looked for this type of information in the last year
(26%) as people with only a basic level of education (5.5%). TheyWorkForYou users exhibit an eve
stronger bias with almost two thirds (64%) having completed a higher education degraeddaomp

a quarter (27%) of Internet users and 47% of those Internet users who were checking information ot
politicians in the past year.

type of highest qualification (excl. students) has a higher degree (ie. University or equivalent)
(excl. students)

other 100

basic ion § above average -
education 11% gducation =% g
80
g _
further B eggne
education 20% 2 an— sdusatien
3
(=]
=
L=}
|
=
% 40— basic or further
4 sducation
=
=
higher _
education 54% 207
below average
o | — [ I 1
0 20 40 [51] 20 100
N=812 British Internat users (%)
miz=ing values=51 {10%] Britons who looked up info on politican/party {%)

mySociety 2010:N=81Z;Internet users:N=1,225;info on politician: N=1T8 {Oul5 2005)

Figure 24 Educational attainment of TheyWorkForYou users
Source: mySociety/UK Citizénne Democracy user survey 2009/10; compar&ixfedbkatémet Sui©elS)2009
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3.2.3 Income

Income is problematic to measure, as many people do not want to share this information. In this surve
the income question was the one most often lafiswered with about a quarter of participants
skipping it. Nevertheless, income is an important indicator as political participation is very much
resource driven. According to OxIS, 54% of people in the highest income range (here defined a
having an annuaousehold income of more than £40,000) have been politically active within the last
year. They are more than twice as likely to be politically active as people from the lowest income grot
(up to £12,500) where only 24% have participated.

This overrepresitation of higincome groups is also apparent on TheyWorkForYou. While
intermediate income groups are underrepresentethctome groups are fairly represented on
TheyWorkForYou.

Which figures best represents the total income of your

household before tax (per year)? annual household income (before tax)

above average
70—
mare than £50,000

£37 501 to £50,000
high {(=£37,500 4 medium
Ol S0 =£20,000)

o o

£25 001 to £37,500 ag-

20—

TheyWokForvou users (%)

£12 501 to £25,000

20jow r<£1

up to £12,500

T T T 1 | | : | Ik:lelnj'.%.l' averaltge

o 50 100 130 200 10 20 20 40 50 80 70
Britizh Internet users (%)
M=671 Britons who looked up info on politican/party (%)
missing valugs=232 (26%) mySociety 2010:N=671;Internat users:N=1,094;info on politician:N=182 (OxIS 2009)

Figure 25 Income of TheyWorkForYou users

Source:mySociety/UK Citizens Online Democracy user survey 2009/10; corpdioativatdatati@uiRe)S)2009
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3.2.4 Age

The age cohorts that are most politically active are those aged 35 to 74 where between 35% and 40%
each group have been egeghwithin the last year. There are signs of increased engagement also for
those below 18 years of age (34%). In the TheyWorkForYou audience, people above the age of 54 te
to be overrepresented while those younger than 45 are underrepresented ianctoripariBritish

Internet population. The findings are similar for a comparison with only those Internet users that have
checked this type of information in the last year.

How old are you?

== 75 YEars

65-74 years old

525-64 years old

45-54 years old

35-44 years old

25-34 years old

18-24 years old

=18 years

a0 100 150 200

MN=570
miszing values=33 (4%)

Age Age
25 above average 25 above average
20+ 20+
£ £
] ]
H H
3 15— 3 15—
3 3
(=] (=]
= =
(=] (=]
e e
i i
10— 10—
5 5
= =
= =
£~ £~
below average below average
| | | | | | | | |
L] i 10 18 20 28 L] i 10 18 20 28
Britizh Internet users (%) Britons who looked up info on politican/party (36
mySociety 2010:N=BT0; Intzrnat users:N=1,401 {OwlS 2008) mySociety 2010:N=ETD;info on politician: N=203 (OnlS 2009)

Figure 26 Age of TheyWorkForYou users
Source: myociety/UK Citizens Online Democracy user survey 2009/10; compafattyéntetach Sui©e)S)2009
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3.2.5 Occupation

Political participation is also related to occupation, even if not very strongly. For example, the dat
from OxIS shows that imé British population, only 17% of the unemployed have engaged in political
activities within the last year, while people in employment (38%), retirement (34%) or students (40%
were more than twice as likely to do so. However, for the particularadathetking information on
politicians, these differences are less pronounced: only sick or disabled people and home carers are
likely to get involved. Overall, in this regard, their profile is not significantly different from British
Internet usersiigeneral.

What is noticeable on TheyWorkForYou is the high share of retired users which is twice as high as tf
Internet average, and also sick or disabled people arepossented. At the same time, home
caretakers and students are uref@esented.

Which of these descriptions best describes your

current situation? Lifestage
employed 7% -2y
70—
20— :
O employed

)

m 50—

o

£

z

>: 1’_:]_

(=]

e

i
30

student 9% =

e O retired

20 “
home caretaker 39%
sickidizabled 5% 10 ! O student
unemployed 4% retired 22% o ”;ﬁ:’hﬁ'“;d
L — [ | [ [ | | ™
a 10 pedi] 30 40 80 T
Britizh Internat us
M=1543
migsing values=60 (7%, mySocisty 2010:N=843;Internet users:N=1,338 {OxlS 2005)

Figure 27. Occupation of TheyWorkForYou users
Source:mySociety/UK Citizens Online Democracy user survey 2009/10; corpdioativatdatati@uiRe)S)2009

3.2.6 Ethnicity

Questions regarding the ethnic backgroumndi#ficult because they measure a sensitive issue and the
usually small numbers of respondents with minority backgrounds make analysis problematic. Due t
this there is no reliable data available from OxIS on the ethnicity of people in relatiomlér partic
political activities. The available data suggests that white people are overrepresented o
TheyWorkForYou with about 95% of the audience compared to 92% in the Internet population.
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To which one of these ethnic groups do you consider
you belong?

Wihite: 94.79%

Cther Ethnic Group 2.0%
Black or Black Britizh 1_.0%
Azian or Azian British 2.3%

M=514
miszing values=589 [10%)

Figure 28 Ethnic background of TheyWorkForYou users
Source:mySociety/UK Citizens Online Democracy user survey 2009/10; corpdicativatdatati@uiRe)S)2009

3.2.7 Disability

According to the OxIS data, citizens with disabilities are not more likely to participate politically, but
they are still undeepresented online. While three quarters of people without a disability are online,
this is only the case for 41% of people with disabilities. There are no differences between Britist
Internet users in general and those Internet usereave looked up information on politicians in the

past year. In contrast, on TheyWorkForYou there is a strongenesentation of disabled people

who account for about one in five users on TheyWorkForYou, compared to less than one in ten for
the Britsh Internet population.

L'e you have a health problem or disability which

prevents you from doing every day tasks at home, work Disability
or school or which limits the kind or amount of work ] ex
you can do?
0] - 30—

£

B0% &
5
3
2
S 20 o disatility
e
=
2
o
=
=

10
. L R | — T
0 10 20 20 40
Britizh Internet users (%)
M=550
miszing values=53 [(6%) rySociety 2010:N=850;Internat users:N=1,333 (Ox|S 2008)

Figure 29 TheyWorkForYou users with health problems and disabilities
Source: mySociety/UK Citizens Online Democracy user survey 2009/10; corpdioativatdatati@uiRe)S)2009
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4 Ecosystem

4.1 Political Engagement in Britain

The most general measure of political participation is voter turnout. This has been declining in the UK
since the early 1990s: while in 1992 almost 80% of those eligible to vote turned out, the most rece!
General Eldgon in May 2010 had only 65% of those eligible actually casting th@ietteke 2008:

18:18; BBC New2010) Looking beyond turnout to more specific acts of political participation, the
numbers are even smaller. According to the Oxford Internet Survey in 2009 about two thirds of the
population had not been politically attiae all within the previous are(see detailed analysis in
sectionD Detailed Survey Results and Comparative.Odia leaves a third of the population that is
active to some degree and for those, signing petitions (69%atdBliberying certain products for
political, ethical or environmental reasons (41%) and contacting politicians or government officials
(35%) are the most popular forms of participation. Relevant for the particular form of participation
that TheyWorkForYotocuses on: more than half of the population (56%) would use the Internet to
find the name of their local MP if they did not kno{@ittton et al., 2009)-or Internet users, the
Internet is by far the most popular choice in this situation with three out of four Internet users (77%)
would go online to find the information. Moving on from the hypothetical situation to theoreal ac
within the last twelve months in total 15% of Internet ¥i$erge looked for information about an

MP, local councillor, political party or candidate and indeed the vast majority (87%) used the Interne
to do so.

Not only are the numbers of peopsetiipating in political activities rather small, those people that do
also constitute a particular group of the population. Research into political participation has
consistently established that people who are politically engaged are heavily hiasedoovwaEch

parts of the populatiofMilbrath 1965; Verba and Nie 1972; Parry, Moyser et al. 1992; Detim 2006)
effect politically active people in Britain differ from the general population in a variety of important
aspects. Thegre better educated (50% more people with a higher degree), have a higher income (50¢
more people have a household income before tax of more than £40,000 a year) on the expense of Ic
income groups (less than £12,500 a year) and are clearly morearfigeddrgpolitical groups (23%

have participated in the activities of a political group within the last year vs 11% in population). The
also tend to be in their forties or fifties (45 to 64 years old) and are focused around the employe
citizens.

The prdile of participants varies in relation to the specific activity carried out. British Internet users
who have looked up information on a politician or party in the last year exhibit stronger deviations

19 Defined as signing a petition, taking part in a demonstration, deliberately buying certain products, contactingl@atitician,
money toa political or civic organisation or group, contacting a political party or joining a civic organisation or asspaiétiicad or a

party.
20There is unfortunately no data available on the population as a whole.
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from the average British Internet user than theatffes found between politically active Britons and

the general population. This is in particular the case for education (47% have a higher degree compal
to 27% in Internet population), income (32% with household income above £40,000 a year vs 22% fo
Internet users) and gender (male bias with 61% vs 49%) as well as the degree of political organizat
(31% participated in a political group within the last year compared to 14% in the Internet population).

The potential of information and communicationrteldgies to overcome this participation bias is
severely limited by the digital divide, as both access to the Internet and the skills to use it are not eque
distributed. It is in particular those groups that are already excluded from traditiopatiqatineit

are also more likely to be excluded from the Internet and lack the appropriate(slelspasg2008)

The combination of biased political participation and the digital divide is expected to produce ever
more uneven results in terms of online politiadigpation. As a result, several autf@isson,

Lusoli et al. 2005; di Gennaro and Dutton 2006; Hindmanh28@8jound that online participation is

not more but may in fact be less inclusive than offline participation.

4.2 Similar Sites

|t is a claim to TheyWorkForYouds fame that
countries. In a number of cases the source code of TheyWorkForYou has been the basis of thes
projects.

Table 7: Websites simila to TheyWorkForYou

Address country description

http://www.openaustralia.org/ Australia An Australian version C
TheyWorkForYou, based on the se
source code and started in Noverr
2007.

http://openparliament.ca/ Canada A site with the same mission &
similar functionality a
TheyWorkForYou but built on Pythc
and Django

http://folketsting.dk/ Denmark Records of votes and speeches.

http://www.abgeordnetenwatch.d{ Germany Reports mainly on MPs and the vot
behaviour of their parties as well
addng a feature to ask pub
questions. No written record
parliamentary proceedings.
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http://www.nosdeputes.fr/ France Offering information on the membe
of the French parliament.

http://www.kildarestreet.com/ Ireland Set up by John Handelaar with
source code of TheyWorkForYou.

http://parlamento.openpolis.it/ Italy An ambitious effort to make access
t he complicated
government.

http://atviras-seimas.info/ Lithuania provides statistics for MPs

http://lwww.politikercheck.lu/ Luxembourg | A partner website of the German ¢

Abgeordnetenwatch which is focu:
on public questioning of MPs but a
documents some parliamentary vote

http://www.politix.nl/ Netherlands | Tracks the voting behaviour of Dut
MPs.

http://www.theyworkfogyou.co.nz/ | New Zealand | Effort by Rob McKinnon, who is als
a mySociety volunteer. As the n¢
suggests, similar to the UK version
with some additional features, e.g. r
coverage. Set up in November 2006
suspended in January 2010.

http://www.alesivoteaza.ro/ Romania A site by the Institute for Public Poli
(IPP), a Romanian ngovernmenta
organization, which is focused on N\
and their activities in parliament

http://www.undemocracy.com/ | United Nationg Effort by Julian Todd, who is alsc
mySciety  volunteer, to mal
accessible the written proceedings
the United Nations Security Cour
and General Assembly.
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http://lwww.parliament.uk United Main website of UK parliamer

Kingdom Redesign in 2008 totalled £3.5m
annual running costs ahore than
£200,008

http://www.govtrack.us/ United States | Offers very detailed analysis of vot

speeches and donations of Membel
the US congress.

A more extensive |list is provided by t%he Wi ki

21 http://www.guardian.co.uk/politics/2008/jul/11/houseofcommons.lor{z3.05.2010]
22 http://en.wikipedia.org/wiki/Parliamentary_informatj28.05.1981]
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5 Anecdata

Without any claim to being comprehensive, the following list provides a brief summary about some
noticeable issues and events around TheyWorkForYou:

1 A 2006 article by The Tindéargued that the statistics on TheyWorkForYou about the number
of times an MP has spoken in debates would result in an increase of unnecessary interventior
during debates. The reporting of these statistics was subsequently changed to indicate rouc
trends (e.g. above average, etc) but still in 2008 this issue was r@ked Byyant,
Parliamentary Private Secretary to the Leader of the House of Commons, in a Westminster Ha
debate on 23 October 2608

1 In 2007 Anne Snelgrove MP used a public parliamentary speech to remind her husband of thei
approaching 30th wedding memsary, using the fact that he is subscribed to a
TheyWorkForYou email alert on her speéthes

1 In summer 2008 the volunteer effort to match up BBC video coverage of parliament with the
written transcript was a sweeping success, timestamping moreOb@uvid8p clips in just
twelve weeks with several volunteers contributing thousands of timestamps.

1 In 2008 The Daily Telegraph newspaper rated TheyWorkForYcoliasadist of 101 most
useful websites @asA power f ul way of atkeedange recgrds,tvatihgspatterns,
recent sta&tements and more. o

1 In January 2008, a TheyWorkForYou widget was added to the personalised homepage of Goog
(iGoogle) which was also includedhtip://www.google.co.uk/politicsTheyWorkForYou also
featured on the UK Google site for the General Election iA’.2010

1 In July 2009 a story emerged in newspapers about a civil servant that had been sacked aft
making comments to Communities minister Hazel Blesaggesting she had used

TheyWor kForYou to post the comment, whi ch
user data. In fact she never posted anything on the site and the newspaper later printed
correctior’.

23 http://www.timesonline.co.uk/tol/news/politics/article735429.Ece03.2011]

24 http://www.theyworkforyou.com/whall/?id=20680-23b.139.0#9151.0

25 http://www.theyworkforyou.com/debate/?id=2007-11b.1548.0

26 http://www.telegraph.co.uk/technology/6554835/Fh@tmostusefulwebsite2008.htm[17.03.2011]
27 http://www.google.co.ukntl/en/landing/elections2010/mps/

28 http://www.mysociety.org/2009/07/06/theyworkforyenothingto-do-with-thissackeetivilservanstay/ and
http://www.flickr.com/photos/tomskitomski/370706944417.03.2011]

44 0f 63


http://www.google.co.uk/politics/
http://www.timesonline.co.uk/tol/news/politics/article735429.ece
http://www.theyworkforyou.com/whall/?id=2008-10-23b.139.0#g151.0
http://www.theyworkforyou.com/debate/?id=2007-07-11b.1548.0
http://www.telegraph.co.uk/technology/6554835/The-101-most-useful-websites-2008.html
http://www.google.co.uk/intl/en/landing/elections2010/mps/
http://www.mysociety.org/2009/07/06/theyworkforyou-nothing-to-do-with-this-sacked-civil-servant-story/
http://www.flickr.com/photos/tomskitomski/3707069444/

1 TheyWorkForYou produces tables of expetmgether with their overall ranking among all MPs
which have been used by a number of MPs on their personal websites, for example by Harrie
Harman and Mark Hob&n

1 Since March 2010 the website of the Conservative Party has used the API of TheyWorkForYot
to provide a postcode-constituency loclp facility.

1 In order to provide an elaborate election quiz on TheyWorkForYou for the general election of
2010, mySociety initiated a major volunteer effort that was instrumentally put into action by
volunteers & Bacon, Tim Green and Edmund von der Burg. It involved the creation of
Democracy Clif) a network of about 6,000 people volunteering to collect details about
candidates and opinions in their constituency for YourN&xtMBatabase of all candidates
starding for election. The volunteers devised questions regarding local issues in their
constituency that were put to all candidates in the relevant constituency together with a numbe
of question on national issues devised by an independent panel of judgetal @f 4,156
candidates running in the election, 1,669 (40%) answered the survey questions.

1 In May 2010 a woman tried to stab Stephen Timms MP because of his support for the war in
Irag. In her police interview she claimed to have used TheyWorkFtwobiain information
on MPs who had supported the war.

29 http://www.harrietharman.org/mgllowances http://www.markhoban.com/type3.asp?id=20&typ§+3.03.2011]
30 http://democracyclub.org.ul/17.03.2011]

31http//yournextmp.com/[17.03.2011]

32 http://www.guardian.co.uk/uk/2010/nov/03/roshonaiehoudhrypoliceinterview[17.03.2011]
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C.Methodology

C.1. Survey

The user survey on TheyWorkForYou was started on 22 September 2009 and employed an interc
survey desig(Couper, 2000: 485p:485p) special procedure would randomly invite about®20%
visitors to the survey by ateaseraskiBg d you f i nd whhavin infigure30belew).e | o
In order to keep the survey as unobtrusive as possible it was decided not to force a reaction to the teas
users could continue navigating the site whilst the teaser was displayed. The selection osgdure en
that after either answering the questionnaire once or declining to participate, there would be no furtt
invitations (based on a cookie).

Cweaom 5

Jeremy Corbyn (Islington Morth, Labour)

& Link to this B Hansard
¥ I congratulate Mr. Love on securing this debate, on  source {Citation: HC Deb, 30

the careful, thoughtful and intelligent way in which he  APril 2008, c79WH])

introduced it, and on the positive messages in his -_’ Add an annotation (e.g. more
) ) info, blog post or wikipedia article)
contribution,

It is right that we should discuss knife crime and particularly its
effect on young people. It is horrendous and awful, and

disfigures communities. However, it is important to remember Gid you find what you

were looking for?

that young people are not all viclent. They do not all carry Yes | No | Close

knives or commit crimes. As my hon. Friend pointed out, they
are actually more likely than older people or anyone else in
society to be the victims of crime. Young people walking around
often have a far greater sense of fear than adults do. I know
young people in my constituency who are simply not prepared at
night to walk down certain roads or even to cross certain roads
because they feel that they would be in an area that is controlled
by someone else. They feel that they are at risk. That is
something within youth culture of which older people are almost
oblivious—they simply do not notice that kind of thing. Many
young people growing Up in our big cities experience real fear,
and we should have some consideration for that and concern
about it. -

Figure 30 Screenshot of teaser inviting visitors to TheyWorkForYou to participate online survey

If the invited visitors to the site selected either Yes or No to the teaser question (rather than ignoring
they would be forwarded to a single web page containing the questionnaire, of which a part is showr
Figure31below (for the complete questionnaireG@&urvey Questionnairé)sers were not required to

fill in the survey, nor did they have to answeredltiqus if they chose to participate.

33 From 22 September until 20 October 2009 the sampling rate was 10% which was then increased to 20% of all visitoodlégtorder to
more responses.
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Figure 31 Start of questionnaire
The user survey was designed in order to obtain a more detailed picture on the demography and poli
engagement of TheyWorkForYou users and to gathenation about their experience using the site.

Data was collected from 22 September 2009 until 11 April 2010. The survey was then suspended ol
April when the Westminster parliament was dissolved for the General Election, in order to separate |
datafrom the election campaign.
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